Important Update Sandwell SEN team phoneline changes to service:
What's changing
The SEND phone line (0121 569 8240), used by parents and carers, will move to dedicated phone hours from Monday 6th July:
· Monday: 09:00-12:30
· Tuesday: 12:30-16:00
· Wednesday: 09:00-12:30
· Thursday: 12:30-16:00
· Friday: 09:00-12:30
We want to reassure you that the same number of staff will be available on the phones during these times, so parents and carers should not notice any reduction in the level of support received from us.

